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CONGTY €8 PHAN BAL TU PHAT TRIEN

CAM KET CHAT LUGNG DICH VU
VA THSI GIAN DAP UNG HO TRG KY THUAT/CSKH
Kinh gui: Quy khach hang,

Chan thanh cdm dn quy khach da tin tudng lua chon Anh & Em dong hanh cung qua

trinh phat trién doanh nghiép nha khoa clia minh.

3 A&E, chung t6i ludn tin rang, tao ra gia tri khach hang chinh 1a cach duy nhat dé xay
dung doanh nghiép phat trién va truéng ton.

La dai dién chinh hdng cuda J. Morita - thudng hiéu thiét bi nha khoa s6 1 Nhat Ban, co lich
st hon 100 nam - A&E d3, dang va lubn mong mudn dudc ti€p tuc mang dén cac bac si

nha khoa Viét Nam nhing thiét bi cao cap, cung trai nghiém khach hang khac biét.

Chung t6i luén tam niém “Chi cé su thanh cong clia khach hang mdi mang lai thanh céng
cho A&E". Méi thiét bi chidng toéi cung cap, khéng don thuan 1a thiét bi ma ludén mang theo
nh{ng giadi phap gilp khach hang tang trudng doanh nghiép nha khoa ctia minh.

Chinh vi vay, nham mang lai gia tri cao han nla tdi quy khach, cing la moét I3i cam két cla
thuong hiéu Anh & Em doéi v8i khach hang cua minh, ching téi tran trong gui téi quy
khach “Ban cam két chat lugng dich vu va thgi gian dap ung yéu cau ky thuat", nhu
dugi day.

Theo doé, tat cd cac thiét bi, sdn pham quy khach da lua chon tU Anh & Em déu dudc
hudng chinh sach bao hanh va ho trg ky thuat vai tiéu chuan cao, thai gian dap Ung ho trg
nhanh nhat cé thé, dé quy khach cé thé hoan toan yén tdm tap trung vao chuyén mon

diéu tri cia minh.

Chung tdi tin rang, ban hoa &m cua chat lugng, dén tu bé day lich s 100 nam - Morita,
cung Vvai dich vu khach hang ndi bat dén tlU nhiét huyét va tudi tré - Anh & Em, sé mang
nh{ng gia tri phat trién va trusng ton dén vaéi quy vi nha si va khach hang nha khoa Viét
Nam. Cam gn vi nhing dong hanh!

with Love From Anh & Eme”
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CHI TIET CAM KET CHAT LUGNG DICH VU KY THUAT
THEO TUNG NHOM SAN PHAM

e Tat ca cac thiét bi dudc san xuat bdi J. Morita cé tiéu chuan chat lugng rat cao, tuan
thU ngat ngheéo cac tiéu chuan vé an toan, dac biét |a vé van dé an toan cho bénh
Nnhan va ngudi sU dung va phai dugc st dung bdi ngugdi cé chuyén moén y khoa .

e Cac thiét bi CBCT, Panorama ... la cac thiét bi cé yéu cau ky thuat cao. Theo tiéu
chuan ky thuat cla nha san xuat J. Morita, cac thiét bi nay khi lap dat phai dugc
calibration (can chinh) va kiém tra truéc khi ban giao:

o BGaicac ky thuat vién dugc cap ching chi dao tao tu J. Morita

o Bang thiét bi ky thuat chuyén dung

o Theo cac tham sé do kiém dudc ban hanh badi J. Morita.

o Moi cbng tac 1ap dat, can chinh thiét bi phai hudng tdi muc tiéu dat dudc chat
ludng cao nhat, dat yéu té an toan tdi con ngudi Ién hang dau, dong thdi dam
bdo thiét bi hoat déng bén bi va 6n dinh 1au dai (cac thiét bi x-quang cua J.
Morita thudng cé tudi tho I1én tdi vai chuc nam), vi vay cac nhiém vu nay phai
dugc thuc hién bai KTV da qua dao tao cua J. Morita.

o Peé cd thé thao tac va chup x-quang dat dugc chat lugng hinh anh téi uu, khai
thac toi da gid tri thiét bi dé cung cap mot dd liéu chan doan tét nhat téi bac
si, cac ky thuat vién hinh anh can ndm ving chuyén mon va dugc dao tao su
dung. Vi vay, cong ty luén bé tri can bd truc tiép hudng dan st dung tai ca sé
diéu tri, v8i thai gian tu 01-03 ngay tuy theo dé phuc tap cla chuyén mon.
Cong tac nay cling dudc néu rdé dinh muc theo ting san pham trong cam két
dich vu dugi day.

e Phan I8n cac yéu cau ho trg k¥ thuat dén tU khach hang st dung thiét bi Morita |a
do 16i phan mém hoac do quén soét cac budc thao tac, va co thé dudc cac chuyén
vién k¥ thuat tai Anh & Em xd ly nhanh chéng qua dién thoai, teamviewer ...

e Bang dugi day phan loai cac loai hinh su c6 thudng gap theo muc dbé quan trong
dua anh hudng truc ti€p t8i cong tdc chuyén mon cua bac siva kha nang xt ly su co
ky thuat, tu do thai gian dap ung ky thuat dugc phan theo muc thdi gian tusng Ung.

Chi tiét tung dong san pham dudc cam két theo bang sau. Hay kiém tra vdi cac chuyén
vién phu trdch khach hang cla chung tdi trong trudng hdp ban chua hoan toan hiéu rd

quyén Igi clia minh.
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A. Cac thiét bi CBCT, Panorama, x-quang quanh chép

NHOM THIET Bl AP DUNG

Loai thiét bi THIET Bl X-QUANG; MAY CBCT M3 s6 QD  DVKH 20220601-001-SLA
MAY VERAVIEWEPOCS 2D3D, IC5 HD, V080
R-WA,

Ngay ban hanh 01/06/2022

B6 phan PHONG DICH VU KHACH HANG Ngudi QL NGUYEN THONG DIEP

Ap dung Cac thiét bi do cong ty cung cap, dang trong thdi gian bao hanh

CAC HO TRG TRUC TIEP NGAY SAU KHI LAP PAT

1. San pham may VERAVIEWEPOCS 3D

Ngay sau khi lap dat, hoan thién cong ty sé ci 01 nhan vién ky thuat ho trg truc tiép tai phong
kham thém 03 ngay. Nham dam bao thiét bi hoat dong tron tru cing nhu hd trg khach hang su
dung thanh thao thiét bi.

2. San pham may VERAVIEWEPOCS 2D

Ngay sau khi 1ap dat, hoan thién cdng ty sé& ci 01 nhan vién k¥ thuat ho trg truc tiép tai phong
kham thém 02 ngay. Nham dam bao thiét bi hoat dong tran tru cing nhu hd trg khach hang su
dung thanh thao thiét bi.

3. San pham may VERAVIEW IC5 HD

Ngay sau khi 1ap dat, hoan thién cong ty sé ci 01 nhan vién ky thuat ho trg truc tiép tai phong
kham thém 01 ngay. Nham dam bao thiét bi hoat dong tran tru ciing nhu ho trg khach hang su

dung thanh thao thiét bi.
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PHAN LOAI SU cO THEO MUC PO QUAN TRONG

Muc do 1= Nhe 2 = Kha nhe 3= B‘mh 4=Quan  5=RatQuan
; : : thudng trong trong

SU CO LIEN QUAN MAY TiNH

L6i phan mém iDixel 0 0 X 0 0

Ghichd Phan mém iDixel diéu khién thiét biva phan tich CBCT

L6i HDH Windows 0 O X O O

Ghichd Cbéng ty khdng cung cap phan mém Windows trén cadc may tinh, ngoai tri May chu.

L6i phan cing mdy tinh diéu

. O ] O X O
khién
Ghichd La may tinh do céong ty cung cap

L6i phan cing may tinh khac 0 X 0 0 O
Ghichtu May tinh do khach hang tu lap dat ...

H6 trd thao tac st dung may X ] O O O

SU c6 PHAN CUNG THIET BI

Su ¢6 phan ciing may xquang N 0 M M X
Ghichd Phan cing may xquang cong ty cung cap

Su c¢6 phan cing thiét bi khac X 0 0 = 0

Ghichld Mot so thiét bi co két ndi téi may xquang, do ngudi dung tu 1&p dat.
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THOI GIAN PAP UNG HO TRG DUA TREN MUC QUAN TRONG

MUC PO QUAN TRONG
THOI SII:IAC? bAP 1= Nhe 2 = Kha nhe 3 =Binh 4 = Quan 5 = Rat Quan
; ; thuong trong trong
s -Tiep nhanva hotrgxd Iyt | - Tiép nhan va ho trg xd ly tU xa trong vong 30
IL?QE gid hanh xa trong vong 30 phut phut tinh tU khi ti€p nhan thong tin.
(That 2 - Thi 6) tinh tU khi ti€p nhan thong - Trudng hop khéng thé khac phuc tu xa, sé
tin. lap lich ho trg truc tiép tai phong kham
Ngoai gis hanh - Tiép nhan thong tin va xU ly nhanh nhat co thé.
chinh Khi chua xU ly dugc thi tién hanh xd ly ngay theo tiéu chuadn vao ngay lam
Tha2-Thua 6 viéc tiép theo
- Tiép nhan théng tin va tién . . ; e s -
Ngay nghi cudi hanh xtt Iy trong vong 4h. ;/glnepznhham théng tin va tién hanh xud ly trong
tuan Khi chua xu ly dugc thi tién gn.
Thy 7, CN hang hanb xu\ly ngay theo t.IAeu . Khi chua xt ly dugc thi tién hanh xU ly ngay
tuan chuan vao ngay lam viéc tiép . . . T
theo theo tiéu chuan vao ngay lam viéc tiép theo.
- Tieép nhan théng tin va tién hanh ho trg ngay khi bat dau lam viéc trd lai
NGSy nahi 16 theo lich lam viéc cua cong ty.
g3y ng Khi chua xU ly dugc thi tién hanh xi ly ngay theo tiéu chuan vao ngay lam
viéc tiép theo.
Ghi cha:

- Hé théng ti€p nhan va xU ly ho tro ki thuat: Téng dai mién cudc 1800234519. Thai gian tiép
nhan cudc goi va ghi am cudc goi dudc luu tri trén hé théng tong dai.

- B0 phan dich vu khach hang luén c6 gang téi da trong viéc khac phuc, xU Iy cac su co. Tuy
vay tuy theo loai hinh su cd, thai gian xU ly cé thé kéo dai hon mong mudn. Thai gian ghi
trong bang trén day la thai gian cam két tinh tu thai diém nhan dudc théong tin bdo su co
cho dén khican bd ky thuat bat dau xu ly.

- Phan I8n cac su cd xay ra nam & (1). L&i may tinh va phan mém (2). Ngudi dung quén thao
tac, thao tac chua dung quy trinh.... Viéc xU ly thudng hoan tat nhanh khi cé su ho trg, phoi
haop tu phia khach hang.

- Cac 16i gay ra do phan cung thiét bi khac (khéng do cong ty cung cap), 16i do phan mém
NQuUSi dung tu cai dat ... néu khac phuc dudc tU xa trong vong 60p, cong ty thuc hién ho tro
khac phuc mién phi. Néu khéng khac phuc dudce ti xa, hoac thai gian hd tro quéa dai, cong ty
thuc hién thu phi dich vu theo biéu phi da ban hanh.
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B. Cac thiét bi ghé nha khoa. laser, may hut trung tam ..

NHOM THIET Bl AP DUNG

GHE SIGNO G10 II, GHE SOARIC,LASER,MAY
HUT VO KHUAN, MAY HUT TRUNG TAM

Ngay ban hanh  01/06/2022

Loai thiét bi Ma s6 Qb DVKH 20220601-001-SLA

B6 phan PHONG DICH VU KHACH HANG Ngudi QL NGUYEN THONG DIEP

Ap dung Cac thiét bi do cdng ty cung cép, dang trong thai gian bao hanh

PHAN LOAI SU 6 THEO MUC PO QUAN TRONG

Muc 46 1=Nhe 2= Khanhe >-Binh  4=Quan 5=RatQuan
j ; : thudang trong trong

SU €O LIEN QUAN NGUGI DUNG

Loi thao tac ngusi dung 0 = X 0 ]

Ghichd Ngugi dung khéng tuan thi dung hudng dan st dung cua san pham.

L6i vé sinh bao dudng 0 0 X 0 0
Ghichd Ngucsi dung khéng tuan thu dung quy trinh vé sinh bdo dudng cla san pham

Lo6i phan cai dat st dung 0 0 M X M
Ghichd Ngugidung tuy thay déi cai dat mac dinh theo tiéu chuan.

L6i do yéu t& khac 0 X 0 X 0
GChichu Ap luc hai st dung,chat lusng nudc st dung khéng dam bao.............

H6 trd thao tac st dung may X O] O 0 O

SU c6 PHAN CUNG THIET BI

Su c¢6 phan cung thiét bj N 0 M M X
Ghichd Phan cung thiét bi ,may moc do cdng ty cung cap

Su c¢6 phan ciing thiét bi khac X 0 N = n

Ghichl Mot s6 thiét bi co két ndi téi may hoac thiét bi khac do ngudi dung tu ldp dat.
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THGI GIAN DAP UNG HO TRG PHAN THEO MUC QUAN TRONG

MUC PO QUAN TRONG
THOI Sk?g bAP 1= Nhe 2 = Kha nhe 3 =Binh 4 = Quan 5 = Rat Quan
; ; thudong trong trong
ix A= s - Tiép nhan va ho trg xU ly tu xa trong vong 30
Trong gis hanh Ti€pnhanva ho g xulytd | ikt khi tiép nhan théng tin,

B Xa trong vong 30 phut . - L . .
chinh th ti Khi tiéo nhan than - Trudng hop khong thé khac phuc tu xa, sé
(That 2 -Thu o) tin P ' 9 sap xép nhan vién ky thuat qua phong kham

' dé xdaly.
Ngoai gid hanh - Tiép nhan thong tin va xU ly nhanh nhat co thé.
chinh Khi chua xU ly dugc thi tién hanh xi ly ngay theo tiéu chuan vao ngay lam
Tha2-Tha6 viéc tiép theo
~Tiepnhanthéngtinvatién | Tiép Nnhan thong tin va tién hanh xd ly tron
Ngay nghi cudi hanh xU ly trong vong 4h. von th ' 9 Y 9
tuan Khi chua xU ly dugc thi tién gn.
Thy 7, CN hang hanb xu\ly ngay theo t|Aeu . Khi chua xU ly dugc thi tién hanh xdr ly ngay
tuan chuan vao ngay lam viéc tiép . .. s T
theo theo tiéu chuan vao ngay lam viéc tiép theo.
- Tiép Nnhan thdong tin va tién hanh ho trg ngay khi bat dau lam viéc trd lai
Nasy nahi 16 theo lich lam viéc cua cong ty.
gay nd Khi chua xU ly dudc thi tién hanh xU ly ngay theo tiéu chuan vao ngay lam
viéc tiép theo.
Ghi chu:

- Hé théng tiép nhan va xt Iy hoé tro ki thuat: Téng dai mién cudc 1800234519. Thdi gian tiép
nhan cudc goi va ghi am cudc goi dugc luu tr trén hé thong tong dai. J

- B0 phan dich vu khach hang luén cé gang téi da trong viéc khac phuc, xU ly cac su cd. Tuy
vay tuy theo loai hinh su c6, thai gian xU ly cé thé kéo dai han mong mudn. Thai gian ghi
trong bang trén day la thai gian cam két tinh tU thai diém nhan dugc théng tin bao su cd
cho dén khican bo ky thuat bat dau xu ly.

- Phan I8n céac su ¢ xay ra nam ¢&: (1). Loi may tinh va phan mém (2). Ngudi dung quén thao
tac, thao tac chua dung quy trinh... Viéc xJ ly thudng hoan tat nhanh khi cé su ho trg, phoi
hgp tU phia khach hang.

- Cac 16i gay ra do phan cung thiét bi khac (khong do cong ty cung cap), 16i do phan mém
NQuUSi dung tu cai dat ... néu khac phuc dugc tU xa trong vong 60p, cong ty thuc hién ho tro
khac phuc mién phi. Néu khéng khac phuc dudce tU xa, hoac thai gian ho trg qua dai, cong ty
thuc hién thu phi dich vu theo biéu phi da ban hanh.
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C. Cac thiét bi nho: May néi nha, may quét phim, tay khoan ...

NHOM THIET Bl AP DUNG

MAY DINH VI CHOP, NOI NHA KHONG DAY,
TAY KHOAN, SCAN

Ngay ban hanh 01/06/2022

Loai thiét bi Ma s6 Qb DVKH 20220601-001-SLA

B6 phan PHONG DICH VU KHACH HANG Ngudi QL NGUYEN THONG DIEP

Ap dung Cac thiét bi do cdng ty cung cép, dang trong thai gian bdo hanh

PHAN LOAI SU €O THEO MUC PO QUAN TRONG

Muc dé 1=Nhe 2= Khanhe >-Binh  4=Quan  5=RatQuan
i : : thudng trong trong

SU €O LIEN QUAN NGUGI DUNG

Loi thao tac ngudi dung 0 ] X 0 =

Ghicht Ngusi dung khéng tuan thi ding hudng dan st dung cuia san pham.

Loi vé sinh bao dudng 0 0 X 0 0
Ghichd Ngusi dung khéng tuan thu dang quy trinh vé sinh bdo dudng cla san pham

L6i phan cai dat su dung 0 0 0 X 0
Ghichd Ngugsi dung tuy thay déi cai dat mac dinh theo tiéu chuan.

Loi do yéu té khac(dd am,pin su

dung, can hgi s dung....) O O u X 0

Ghichud Viéc luu trd san pham, pin thay thé khéong dung tiéu chuan, khuyén cédo s dung

Ho trg thao tac st dung may X ] 0 O O

SU cO PHAN CUNG THIET BI

Su c6 phan cing thiét bj m 0 n 0 X
GChichd Phan clng thiét bi ,may moc do cdng ty cung cap

Su c6 phan cing thiét bi khac X n n n n

Ghichd Mot s6 thiét bi coé két ndi téi may hoac thiét bi khadc do ngusi dung tu lap dat.
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THOGI GIAN DAP UNG HO TRG PHAN THEO MUC QUAN TRONG

MUC PO QUAN TRONG
THOI Sk?g bAP 1= Nhe 2 = Kha nhe 3 =Binh 4 = Quan 5 = Rat Quan
; ; thudong trong trong
ix A= s - Tiép nhan va ho trg xU ly tu xa trong vong 30
Trong gid hanh Ti€pnhanva ho g xulytd | ikt khi tiép nhan théng tin,
. Xa trong vong 30 phut . - S .
chinh th ti Khi tiéo nhan than - Trudng hop khdéng thé khac phuc tu xa,
(Thu2-Thue) N P nhe 9 Ngudi dung gui thiét bi tsi trung tam bao
' hanh HN hodc TP. HCM dé sla chia / xU ly
Ngoai gid hanh - Tiép nhan thong tin va xU ly nhanh nhat co thé.
chinh Khi chua xU ly dugc thi tién hanh xi ly ngay theo tiéu chuan vao ngay lam
Tha2-Tha6 viéc tiép theo
~Tiépnhanthéngtinvatién | Tiép Nnhan thong tin va tién hanh xd ly tron
Ngay nghi cudi hanh xd ly trong vong 4h. von th ' 9 Y 9
tuan Khi chua xU ly dugc thi tién gn.
Thy 7, CN hang hanb xu\ly ngay theo t|Aeu . Khi chua xU ly dugc thi tién hanh xdr ly ngay
tuan chuan vao ngay lam viéc tiép Y .. s a7
theo theo tiéu chuan vao ngay lam viéc tiép theo.
- Tiép Nnhan thdong tin va tién hanh ho trg ngay khi bat dau lam viéc trd lai
Nasy nahi 16 theo lich lam viéc cua cong ty.
gay nd Khi chua xU ly dudc thi tién hanh xU ly ngay theo tiéu chuan vao ngay lam
viéc tiép theo.
Ghi chu:

- Hé thoéng tiép nhan va xt Iy hoé tro ki thuat: Téng dai mién cudc 1800234519. Thdi gian tiép
nhan cudc goi va ghi am cudc goi dugc luu tr trén hé thong tong dai.

- B0 phan dich vu khach hang luén cé gang téi da trong viéc khac phuc, xU ly cac su cdé. Tuy
vay tuy theo loai hinh su c6, thai gian xU ly cé thé kéo dai han mong mudn. Thai gian ghi
trong bang trén day la thai gian cam két tinh tU thai diém nhan dugc théng tin bao su co
cho dén khican bd ky thuat bat dau xu ly.

- Phan I8n céac su ¢ xay ra nam ¢&: (1). Loi may tinh va phan mém (2). Ngudi dung quén thao
tac, thao tac chua dung quy trinh... Viéc xJ ly thudng hoan tat nhanh khi cé su ho trg, phoi
hgp tU phia khach hang.

- Cac 16i gay ra do phan cung thiét bi khac (khong do cong ty cung cap), 16i do phan mém
NQusi dung tu cai dat ... néu khac phuc dugc tU xa trong vong 60p, cong ty thuc hién ho tro
khac phuc mién phi. Néu khéng khac phuc dudce tU xa, hoac thai gian ho trg qua dai, cong ty
thuc hién thu phi dich vu theo biéu phi da ban hanh.
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